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- Event-based process monitoring in real
time

- Automated notification of errors

- Immediate correction of rule infringe-

ARIS Process Event Monitor (ARIS PEM) ments

External and internal IT applications
generate a permanent flow of events
that are relevant to management of a
company’s processes. Growing cus-
tomer expectations with regard to
flexibility and response times, along
with legal requirements, make it
essential for organizations to react to
business process activity in real time
and quickly take the appropriate
action. It is common here to talk
about Business Activity Monitoring, or
BAM. Companies that adapt their
business concept to real-time
requirements and incorporate instant
responses into their business
processes clearly have a competitive
advantage. Making workflows more
flexible using service-oriented archi-
tectures (SOAs) also increases the
need to analyze the status of a
process in near real-time.

ARIS PEM adds real-time analysis and exception handling to the ARIS
Platform portfolio, enabling the necessary strategic, tactical, and oper-
ational monitoring of business processes.

We live in an age of acceleration. Financial transactions, logistics
processes, and customer relationship management all require light-
ning-fast response times as we move inexorably toward a real-time
world. Much information is already obsolete after just one day. To gain
a competitive edge, many enterprises are deploying business models
that offer near real-time results: loans are approved or rejected online
in minutes, flight and hotel reservation systems display up-to-the-
minute details of available options, and customers making purchases
from an online store are immediately offered related products.

Conventional business intelligence technologies cannot deliver when
it comes to operational monitoring of business processes because
neither data extraction nor results analysis and presentation is event-
driven. Monitoring of end-to-end processes is also not supported.
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